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WOL Mobile App (“App”) Frequently Asked Questions

1. What are the differences between features of the App and CMS?
CMS and the App synchronize in real-time. Current CMS users must use the same login
name and password for CMS and the App. Same course applications, personal detail
edits etc. will be shown on both CMS and the App.

2. Is the App for use with mobile phone only?

The App can be used on tablets, but users may experience display deviations.

3. What are the software requirements?
- i0S 11 and above for iPhone

- Version 5 and above for Android devices

4. s the App for WOL students’ use only?
Visitors can browse and apply for courses and activity at “Course Application” icon. They
can also read messages at eBulletin, edit basic settings, and learn more about China

Graduate School of Theology and Word of Life Ministry.
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5. What can WOL students do with the App?

- Browse and apply course for activity - Edit personal details

- Review course or activity applied - Edit password

- Self check-in at WOL classes - Edit lesson preferences

- Review volunteer service schedule - Receive messages from WOL

6. Does the App keep users logged in?
Yes, unless the user logs out. Login may be required after reinstallation or system

update of the App.

7. Which personal details can be edited through the App, if needed?

- Login name - Correspondence address
- Email address - Age group
- Mobile / home phone number - Church

Please contact WOL Ministry if a change of name or gender is required.

8. What languages are availabe?
English, Traditional Chinese and Simplified Chinese. For changing language, press

“‘More” “Setting” “Language”.

9. Must GPS / location services be enabled?
With GPS / location services enabled, the App will prioritize and show courses available

within a 50km radius of your location, as well as activities and other information.

10.1s there a limit for applying courses and activities?
Each user may successfully apply for a maximum of two courses in one season, with no

restriction on number of activity applications.

11.What is the “Consider” feature in Course Application?
It serves as a reminder or indicator of courses the user is interested in, or considers

applying for. “Consider” does not mean “Apply”.



12.What kind of message will the Message box show?
User may receive messages and notifications such as: course / activity approval, course

begins, volunteer service schedule, and so on.

13.Can the course / activity be added to my mobile device’s calendar?
After the user has received the course / activity approval, the respective information can

be added to mobile device’s calendar.

14.How does “Self Check-in” work?

Tap on “Self Check-in” and scan the QR code shown at class / activity.

15.How does “Prayer” work?
Any members in the same group can share, respond or delete personal prayer items. If

user attend more than one course, it is optional to share with one or both groups.

16.What is the date format used in the App?
The format is DD/MM/YY.

For inquiry, please contact WOL Ministry at +852-2794-2374 or email
to biblestudy@cgst.edu.
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